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New Projects for Purfleet!New Projects for Purfleet!New Projects for Purfleet!New Projects for Purfleet!    
April is an exciting month for Purfleet, with two new projects 

coming on stream. 

Two new houses: Thanks to a private investor we have been 

able to lease two new training houses in Gaywood Hall 

Drive, which have been completely refurbished and are now 

looking very smart.  They will offer temporary 

accommodation where people can be helped to gain the skills 

they need to live independently with a view to moving into 

permanent accommodation, The first tenants are about to 

move in and are quite excited about it.   The Housing Team 

have also been busy sorting their desks as they are moving to 

offices in one of the houses. 

Purfleet Pantry Project 

Launching soon, this project builds on the work of the Food 

Bank, enabling people to buy food cheaply and helping them to 

use it wisely.  Paula Hall, CEO of the Purfleet Trust, said “The 

Purfleet Pantry is just one of our up and coming initiatives to 

really help develop the independence and resilience of our 

clients. We have a new programme of life and functional skills 

about to be rolled out, plus more training and volunteering 

opportunities than ever. We’re really excited about our plans 

for 2016 and looking forward to making a difference to so 

many people.” Read all about it on page 2. 

Activities in the CentreActivities in the CentreActivities in the CentreActivities in the Centre    
Breakfast Banter Club 
This has been going for a while now and is proving popular with 

up to 15 clients attending at a time.  The aim is to provide a 

healthy start to the day with a selection of fruits, cereals and toast 

served with tea, coffee and fruit juices.  On Fridays a selection of 

fish such as pilchards, sardines and herrings are also served.  Over 

breakfast clients enjoy socialising, sometimes getting together to 

solve a crossword puzzle, or discussing items in the newspapers. 

 

 

 

 

 

 

 

 
Activities in March included: 

•  a cooking demonstration delivered by Kim on National Pie 

Day, after which clients competed to see who could make the 

best peach pie, with Karen Scoles being the winner; 

• an Energy Efficiency Workshop attended by 15 clients and 

staff; 

• a confidence-boosting workshop delivered by Vicky O’Keefe; 

• a pantry information workshop which led to 7 clients signing 

up; 

• a pantry logo competition won jointly by Suzanne Venemore 

and Kathleen Townley; 

• another customer-service course delivered by Pat Kavanagh 
 

And as if that was not enough … 

Georgina Futter has started running weekly 

‘Get Gorgeous with Georgie’ makeover 

workshops, which not surprisingly is 

proving a  huge success with the ladies. 
 

 
The next craft session will be held on Thursday 28th April 

when there will a choice of two activities: making a pet rock or 

decorating a small wooden keepsake box. 

Welcome to:Welcome to:Welcome to:Welcome to:    

… Susie Hellard, our new finance manager.  

Susie says: 

“I joined the Purfleet Trust on 1st March.  I 

have a background of corporate accounting, 

covert assessments, and most recently worked 

as a housing benefit assessor, which fuelled my interest in issues 

around homelessness.  I was very pleased to get this position of 

bookkeeper with the Purfleet Trust, and so far have found it very 

enjoyable, varied and a bit manic!  Which those people who know 

me would agree perfectly suits me.  Outside of work I enjoy fam-

ily time, geocaching, badminton, and am a big Mariners fan 

(Grimsby Football Club), but my main love is the coast and I try 

to spend as much time there as I can.” 
 

… and Jane Heeney our new Health and Well-

being Manager, who has now joined the team 

having been a very dedicated volunteer for some 

time.  Jane comes with a wealth of experience of 

working with homeless people and we are very 

happy to have her on board. 

Tony, the builder, Jelena and Paula 
outside no. 38 Gaywood Hall Drive 

The newly refurbished 
kitchen 

LauraLauraLauraLaura----Jane shows off her skillsJane shows off her skillsJane shows off her skillsJane shows off her skills    

Volunteer, Laura-Jane Wenn, is now studying 

on a College course in catering.  Nobody 

complained when she brought in her 

coursework in the shape of a magnificent Easter 

cake! 
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Jess Barnard and the North West Norfolk Labour Party’s 

Women’s Group for holding a silent auction in aid of the 

Purfleet Trust during their launch event at the King’s Lynn 

Football Club on 11th March.   This raised a most welcome 

sum of £352 as well as awareness of the work of the Trust.  

Health and Wellbeing Coach, Kim Johnson, attended on 

behalf of the Trust, as did volunteers Georgina Isherwood 

and Peter Durrant.  Kim commented that it was a fun night 

with musical entertainment and great speakers, one of whom 

was Teresa Pearce MP.   Kim herself was able to speak 

briefly about the ongoing work of the Trust and to thank 

those involved with the organisation and the guests attending 

the event for their continued support of our services, while 

Georgina spoke about the forthcoming launch of the Purfleet 

Pantry project,which she will be coordinating..

 
John McKendrick, Welfare Benefits 

Adviser, who has been giving the benefits 

of his expertise to Purfleet Trust clients for 

several years. 

After working at the Citizens’ Advice 

Bureau for three years John was taken on 

by Norcas, a Big Lottery funded Norfolk 

based charity set up to help people with all aspects of applying 

for benefits.  Some of his most challenging and diverse clients 

are Purfleet Trust service users, but John says: “I believe that 

people who are homeless or suffer from disabilities find it 

extremely hard to access services and claim the benefits they are 

entitled to as a result of discrimination. … I am  able to 

advocate on the clients’ behalf with writing out benefit 

applications, appealing decisions and representing clients at 

Tribunal when needed.   … Over the years at the The Purfleet 

Trust I have been successful in claiming PIPs (Personal 

Independence Payments) and ESA for our clients, together with 

getting sanctions overturned and deductions from benefits 

lowered.” 

Much of John’s time now is used to prepare for the new 

Universal Credits payments, newly launched in Lynn, which 

replace many former benefits. 

Anyone needing advice around their benefits should make an 

appointment at reception to see John. 
 

And thank you, too, to Sara the hairdresser who came in at the 

beginning of March to cut clients’ hair and is already fully 

booked up again. 

Thank you to ...Thank you to ...Thank you to ...Thank you to ...    

Become a Purfleet Volunteer!Become a Purfleet Volunteer!Become a Purfleet Volunteer!Become a Purfleet Volunteer! 
Purfleet is always in need of volunteers.  At the moment we should particularly welcome someone with the skills to 

promote us on social media, maintain our website and write a blog for us.  If you can help in any way please contact 

Volunteer co-ordinator Toni Pegg by ringing 01553 767829 or emailing her at tonipegg@purfleettrust.org.uk    

Work experience student Megan Taylor (seen 

here on the right with Kim Johnson) speaks to 

Admin Assistant Victoria Smith 

VS : What made you choose Purfleet to do your 

work experience at? 

MT:I chose Purfleet as it seemed different to the 

settings I usually go to in work experience. 

VS: What did you enjoy most about your work 

experience at Purfleet? 

MT: What I enjoyed most was going to visit clients in their homes, 

seeing how they lived their day-to-day life and their backgrounds 

to how they became homeless as I found it very interesting. 

VS: What have you gained from your experience at Purfleet? 

MT:I have gained more confidence in working with different peo-

ple and more understanding of potential issues people may face 

resulting in homelessness. 

VS: What are your career ambitions? 

MT: I want to be a mental health nurse. 
 

We wish Megan luck for the future. 

L-r: Georgina Isherwood, Kim Johnson, Teresa Pearce MP, Jo Rust, Emilia Rust 

in the Linnets Lounge during the Labour Party’s Women’s Group Launch 

The Purfleet Pantry 

Health & Wellbeing Manager, Jane Heeney 

writes: 

“We’re looking forward to the imminent 

launch of our latest initiative – the Purfleet 

Pantry. 

Aiming to provide a basic grocery basket for 

people who are homeless, vulnerably housed or in food poverty, the 

Pantry will provide a ‘gateway’ to a range of services and support. 

Initially, the Pantry will be based at our Health and Well-being 

Centre at St Ann’s Fort, and open for three afternoons a week. 

Members of the Pantry can pop in, make up their shopping list from 

items available (choosing from canned, dried and frozen goods) and 
leave with the basic items for several meals. 

For just £2.50 a week, members can have a food shop worth up to 

£15, join a range of workshops around budgeting, nutrition and 

well-being, and attend regular food and cookery demos from local 

chefs. In addition, the Pantry offers a newsletter, recipe ideas and 

tailored, individual assistance. Further, members will have training 

opportunities at the Pantry including retail, hospitality, food hygiene 
and customer service. 

We’ve only been able to set up the Pantry thanks to the huge 

support of donors – individuals and businesses – from the local 

community. From food to shelving, and from freezers to shopping 

bags, so many have rallied together to at last make the Pantry a 

reality. But we still need your help! If you’ve time to volunteer at 

the Pantry – even just a couple of hours a 

month – or are able to donate food, especially 

canned fruit, vegetables and meat, please give 

us a call on 01553 767829. There’ll be more 

news about the Pantry in our next newsletter. 


