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SURYLGH KHOS IRU VLQJOH KRPHOHVV SHR
DQG :HVW 1RUIRON

‘H VDZ ILUVW KDQG WKH VWUXJJOHV WKDW
H[SHULHQFLQJ KRPHOHVVQHVV IDFHG IURI
SODFH WR VOHHS WR DFEFHVVLQJ KHDOWKF
VHUYLFHV :H H[SDQGHG \HDU RQ \HDU DQ
ZH KHOSHG SHRSOH ILQG KRPHV DQG O
LQGHSHQGHQWO\

6LQFH WKHQ ZH KDYH H[SDQGHG RXU VHUY
ZUDSDURXQG VXSSRUW OLNH WKH +RXVH -
HDUO\ LOQWHUYHQWLRQ VHUYLFHV VXFK D\
‘H EHOLHYH WKDW WKH NH\ WR HUDGLFDW|
RXU DUHD LV WKURXJK ORQJ WHUP VXSSRL
JDLQ WKH FRQILGHQFH SUDEFWLFDO VNLOC
WR PDLQWDLQ VXVWDLQDEOH WHQDQFLHV
KHOS WKHP JURZ WKULYH DQG OLYH IXOIL

‘H EHOLHYH WKDW E\ SURYLGL(
DQG VXSSRUWLYH HQYLURQPHQ(

LOQGLYLGXDOV WR UHEXLOG WK
WKHLU I XOO SRWHQWLD
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‘H DLP WR KHOS SHRSOH H[SHULHQFLQJ KF
UHEXLO®WKHMDQG DFKLHYH WKHLU I XOO
SURYLGLQJ D UDQJH RI VXSSRUW VHUYLFH
QHHGV %\ GRLQJ VR ZH DLP WR UHGXFH K

KHOS YXOQHUDEOH LQGLYLGXDOV EHFRPH
LQGHSHQGHQW

$W WKH KHDUW RI HYHU\WKLQJ ZH GR LV R
WUHDWLQJ HYHU\ SHUVRQ ZKR FRPHV WR X
FRPSDVVLRQ UHVSHFW DQG GLJQLW\ :H I
SURYLGLQJ D ZHOFRPLQJ DQG VXSSRUWLY|
FDQ KHOS LQGLYLGXDOV WR UHEXLOG WKH
WKHLU IXOO SRWHQWLDO
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7TKH +HDOWK DQG :HOOEHLQJ &HQWUH LV R
RI FRQWDFW D KRPHOHVYVY SHUVRQ KDV ZLW
SURYLGH D VDIH VXSSRUWLYH ZHOFRPLQ.
ZKHUH SHRSOH FDQ DFFHVV D UDQJH RI VH
VHUYLFHVY LQFOXGH +RW PHDOV FOHDQ F
VNLOOV ZRUNVKRSYV KRXVLQJ DQG EHQHIL
H\HFDUHKDQGGUHVVHU DQG PRUH
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$W 3XUIOHHW 3DWKZD\V ZH SURYLGH ERWK HGXFDWLRQDO D
SUDFWISSIRUWXQLWLHY IRU FOLHQWY WR KHOS SURJUHVV WK
WRZDUGV HPSOR\PHQW 3XUIOHHW 3DWKZD\V LV DOVR KRPH
RXU +RXVH +RPH SURMHFW ZKLFK SURYLGHV IXUQLWXUH WR
FOLHQWYV PRYLQJ LQWR WKHLU QHZ LQGHSHQGHQW
DFFRPPRGDWLRQ 7KLV SURMHFW ZDV IRUPHG DV D UHVSRQV
WR FOLHQWYV PRYLQJ LQWR WKHLU QHZ DFFRPPRGDWLRQ EX
WKHLU DFFRPPRGDWLRQ EHLQJ XQIXUQLVKHG 7KLV FDQ OHEL
WR FOLHQWY QRW VHWWOLQJ LQ IHHOLQJ XQFRPIRUWDEOH
ULVNLQJ IDOOLQJ EDFN LQWR KRPHOHVVQHVYV
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2XU 7UDLQLQJ +RXVHV DFURVV .LQJ V /\QQ
DFFRPPRGDWLRQ WR VRPH RI RXU FOLHQW
+RXVHV DUH LGHDO URT X\ALKIRHVPIRW KIDWVQ W H Q
WHQDQF\ VXSSRUW WR PDLQWDLQ VWDEOH
7KH SURMHFW KDV EHHQ GHVLJQHG WR SU
OLYLQJ LQ DFFRPPRGDWLRQ RI WKHLU RZQ
'HPRQVWUDWLQJ WKDW \RX FDQ EH D JRRG
WKH 7UDLQLQJ +RXVHV LPSURYHV \RXU FKI
RIIHUHG D PRUH VHFXUH KRXVLQJ RSWLRQ
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7KH 3XUIOHHW 3DQWU\ LV .LQJ V /\QQ V ILUVW VRFLDO
VXSHUPDUNHW VLWXDWHG RQ WKH 6RXWKJDWHYV 5RXQGDER
7KH 3XUIOHHW 3DQWU\ RITHUV WKH ORFDO FRPPXQLW\ LQ .LC
I\QQ DFFHVV WR DIIRUGDEOH IRBGLWXVMHQWLDOV DQG

WR KHOS WDFNOH WKH &RVW Rl /LYLQJ &ULVLV



7KH 3XUIOHHW 7UXVW KDYH DOZD\V UHOLH
KHOS XSURRLGH RXU VHUYLFHV LQ DFURVV
‘HVW 1RUIRON :H KDYH EHHQ VR SURXG RI
EHHQ DEOH WR DFKLHYH RYHU WKH SDVW
DOO GRZQ WR WKH GHGLFDWHG YROXQWHF
KDUG ZRUN DQG GHGLFDWLRQ LQWR FDULC
IRUWXQDWH WKDQ RXUVHOYHYV

$W WKH KHDUW RI HYHU\WKLQJ ZH GR LV R
WUHDWLQJ HYHU\ SHUVRQ ZKR FRPHV WR X
FRPSDVVLRQ UHVSHFW DQG GLJQLW\ :H I
SURYLGLQJ D ZHOFRPLQJ DQG VXSSRUWLY|
FDQ KHOS LQGLYLGXDOV WR UHEXLOG WKH
WKHLU IXOO SRWHQWLDO

KHWKHU \RX FDQ SURYLGH D IHZ KRXUV St
GD\¥YH FDQ XVH \RXU KHOS :H RIIHU YROXC(
SRVLWLRQV LQ D YDULHW\ RI UROHV VXEFK
HOOEHLQJ &HQWUH RQ RXU GHOLYHU\ YD
WKH 3XUIOHHW 3DQWU\ 30HDVH ORRN DW
KDYH D FKDW ZLWK XV WR VHH ZKDW \RX P
IRU

‘H YDOXH DOO RI RXU YROXQWHHUV DQG Z
RSSRUWXQLWLHV IRU JURZWK ZLWKLQ WKH
WUDLQLQJ DQG QHZ H[SHULHQFHYV

9ROXQWHHULQJ LV D JUHDW ZD\ WR OHDUC
WUDLQLQJ LQFUHDVH \RXU SURIHVVLRQDC
H[SHULHQFH DQG JURZ \RXU &9 B6RPH SHR
YROXQWHHULQJ EHFDXVH WKH\ KDYH VSDU
KDQGYV DQG ZDQW WR XVH LW LQ D ZRUWK 2
VHH LW DV D ZD\ EDEN LQWR SDLG HPSOR\I
RI XQHPSOR\PHQW RU WLPH RXW IRU FDUL
6RPH RI RXU YROXQWHHUV KDYH EHHQ ZLW
\HDUV ZKLOH RWKHUV KDYH PRYHG RQ LQ\
HPSOR\PHQW KDYLQJ JDLQHG WKH H[SHUL
FRQILGHQFH WKH\ QHHGHG WR PDNH D VXF
DSSOLFDWLRQ
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7KLY UROH LQYROYHV \RX VXSSRUWLQJ XV
IRU RXU PHDOV DW WKH +HDOWK "HOOEHI
VWRFN IRKUWBHHW 3DQWU\ RU E\ FROOHFV
IRU WKH 3DQWU\ DQG RXU +RXVH +RPH SUF
UHSUHVHQWLQJ WKH 7UXVW RQ WKHVH FR(
EH LOQOWHUDFWLQJ ZLWK EXVLQHVVHYV DQG
EHKDOI

SHTXLUHPHQWYV

e 6WDQGDUG GULYLQJ OLFHQVH

e $EOH WR GR SK\VLFDO WDVNV VXFK DV C
ORDGLQJ XQORDGLQJ WKH YDQ
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‘H UHO\ RQ GRQDWLRQV IRU WKH 3XUIOHHYV
+RXVH +RPHRMHFW DQG HPHUJHQF\ VXSSRI
FOLHQWY VXFK DV IRRG FORWKHV DQG H\
KHOS VRUW DQG ORJ WKH GRQDWLRQV GUF
3DWKZD\V ZDUHKRXVH DQG SUHSDUH RXU
SDFNDJHV IRU YXOQHUDEOH SHRSOH PRYL
DFFRPPRGDWLRQ %HLQJ DEOH RU ZLOOLQ
WHVWLQJ ZRXOG EH D ERQXV
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7KH 3XUIOHHW 3DQWU\ QHHG YROXQWHHU
KHOS VWRFN VKHOYHV VHUYH FXVWRPHUYV
ZHOFRPLQJ IDFH LQ WKH VKRS ,I \RX KDYFH
ZRUNLQJ LQ UHWDLO ZH ZRXOG ORYH WR K
IULHQGO\ WHDP DV ZH SURYLGH D FUXFLDC
VHUYLFH WR WKH FRPPXQLW\ LQ 6RXWK /\(
EH\RQG
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7KH +HDOWK :‘HOOEHLQJ &HQWUH LV WKH
VHUYLFHY DQG DOZD\V QHHGV YROXQWHHL
VHUYLFHVY WR RXU FOLHQWYV

&RXOG \RX

e +HOS FRRN PHDOV LQ RXU NLWFKHQ"

e *UHHW FOLHQWY DQG DQVZHU FDOOV RQ

e &DQ \RX KHOS UXQ HQJDJLQJ VNLOOV ZR
DFWLYLWLHV"

e &DQ \RX NHHS RXU JDUGHQ ZHOFRPLQJ L
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"RXOG \RX OLNH WR VXSSRUW XV DW HYHQ
/A\QQ DQG :HVW 1RUIRON" :H DUH DOZD\V O}
SHRSOH WR UHSUHVHQW WKH 7UXVW DW H
VSUHDG WKH ZRUG WR WKH SXEOLF RI RXU
FDQ JHW LQYROYHG
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‘H KDYH VR PDQ\ PRUH YROXQWHHULQJ RS
DYDLODEOH DW 7KH 3XUIOHHW 7UXVW

, \RX KDYH VNLOOV WLPH RU SDVVLRQ WHF
KDYH \RX MRLQ RXU WHDP 8QVXUH RI ZKHI
LQ" +DYH D FKDW ZLWK RXU 9ROXQWHHU &
ZRXOG EH KDSS\ WR VSHDN WKURXJK WKH
KDYH DYDLODEOH DW WKH PRPHQW

7TR FRQWDFW RXU 9ROXQWHHU &RRUGLQDW
HPDY¥RQOXQWHHU#SXUIOHHWWUXVW RUJ XN
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OLFUR YROXQWHHULQJ LV D IOH[LEOH ZD\ IRU SHRSOH ZLWK

FDXVHV WKH\ FDUH DERXW ,W DOORZV YROXQWHHUV WR PDN

QHHG IRU D VLIJQLILFDQW WLPH FRPPLWPHQW

KROGLQJ D RQH RIl VNLOOV ZRUNVKRS IRU RXU FOLHQWYV YR
N RU VLPSO\ VKDULQJ RXU FRQWHQW RQ VRFLDO PHGLD

U Co°WeVAC W Kk :I°Pe\ivdddy, d

<[ <

| centv, k°

5

~—t

JLW YROXQWHHULQJ LQWR \RXU EX

([SORUH D YDULHW\ RI WDVNV WKDW PDW

1R WLPH FRPPLWPHQW YROXQWHHU .

%H D SDUW RI RXU YROXQWHHU FF

ai; Wk W e °

vi  \BW/ [; I°0°WCoi ™VKE€
6KDUH RXU FRQWHQW RQ VRFLDC

Uv', k° CAWaAC Wox
+HOS UXQ D FRPPXQLW\ HYHQW RU |

§ola \Wvk x\dk &N ook oo
2UJDQLVH D IXQGUDLVHU

\ 7o\ vdeaQy ™
5XQ D RQH RIl FUHDWLYH RU SUDFWLFDC

OO, Ot I a
'R \RX KDYH DQ\ WDOHQWYV WKDW FRXC(

(I[IDPSOHV RI P






" VW, \EOD \BKXWPC Ok I e\CO WA \ACIK\
v.) \@ TWC W & °Weerd

, ] \RX KDYH DQ LGHD WKDW \RX W
SOHDVH JHW LQ FRQWDFW DQ

»C W° ™MV k°  okK;
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FRS\ ,I \RX DUH XVLQJ D SDSHU FRS\ SOHDVH KDQG
UHFHSWLRQ DW WKH +HDOWK :‘HOOEHLQJ &HQWUH
RU HPDLOROWK@QWHHU#SXUIOHHWWUXVW RUJ XN

'H ZLOO FRQWDFW \RX YLD HPDLO RU SKRQH WR FRC
WKDW \RX DUH DYDLODEOH WR PHHW XV IRU D FKDW
GLVFXROXQWHHULQJ SRVLWLRQV DQG VHH ZKHUH E|
ILW LQ ZLWK XV

H ZLOO FDUU\ RXW D VFUHHQLQJ SURFHVYV 7KLV ZL
\RX DUH ULJKW IRU YROXQWHHULQJ ZLWK XV

7TKHQ \RX FDQ MRLQ RXU WHDP <RX ZLOO EH JLYHQ
SROXQWHHULQJ ,QGXFWLRQ SDFN ZKLFK ZLOO RXWO
DQG DOO SRLQWV RI FRQWDFW ZLWKLQ WKH RUJDQL
ZDLW WR KDYH \RX RQ ERDUG
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