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1. Statement of Commitment

1.1 At Purfleet Trust, we are committed to creating a safe, respectful, and
inclusive environment where all adults—especially those facing homelessness
and social exclusion—can access support free from harm, neglect, or abuse.
We recognise that safeguarding is everyone’s responsibility, and we will take all
concerns seriously.

2. Purpose and Scope

2.1 This policy outlines our approach to safeguarding adults at risk. It applies to all
staff, volunteers, trustees, contractors, students, and anyone representing the
Trust. It sets out how we prevent harm, respond to concerns, and work in
partnership with other agencies.

3. Definitions
3.1 Adult at Risk: A person aged 18+ who:

a) Has care and support needs (regardless of whether these are being met)
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b) Is experiencing, or at risk of, abuse or neglect, and

c) Cannot protect themselves from harm as a result of those needs.
3.2 Abuse may include:

a) Physical — hitting, pushing, misuse of medication

b) Psychological — threats, isolation, verbal abuse

c) Sexual — unwanted or exploitative sexual acts

d) Financial or Material — theft, fraud, exploitation

e) Neglect or Omission — ignoring medical needs, poor care
f) Discriminatory — racism, sexism, ageism, or ableism

g) Organisational — unsafe practices in group settings

h) Domestic Abuse, Modern Slavery, Self-Neglect

4. Our Safeguarding Principles
4.1 We follow the six key principles of safeguarding:
a) Empowerment — supporting individuals to make informed decisions
b) Prevention — acting early to reduce risk
c) Proportionality — responding appropriately to concerns
d) Protection — safeguarding those most at risk
e) Partnership — working with agencies and individuals
f) Accountability — being open and responsible in all we do

5. Creating a Safe Culture
5.1 We take a proactive approach to safety and wellbeing:
a) All staff and volunteers receive regular safeguarding training
b) We encourage open conversations about safety
c) We respect people’s rights, choices, and confidentiality
d) We maintain strong policies on boundaries, behaviour, and professional
conduct

6. Recognising and Responding to Abuse
6.1 Anyone can raise a concern, and all staff must be alert to signs such as:
a) Changes in mood or behaviour
b) Fearfulness or withdrawal
c) Poor physical appearance or hygiene
d) Missing money or possessions
e) Inconsistent stories or unexplained injuries
6.2 If someone is in immediate danger, call 999.
7. Reporting Safeguarding Concerns
7.1 All concerns - no matter how minor - must be reported to the Designated
Safeguarding Lead (DSL).
7.2 Our process:
a) Listen without judgement or promises of secrecy.
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b) Record what was said, using the person's own words where possible.

c) Complete an internal incident report form.

d) The DSL will assess and act - this may involve contacting:

Adult Social Care

Police

Safeguarding Adults Board

Other relevant services

7.3 We will always aim to involve the individual in decisions, unless doing so puts
them or others at greater risk.

8. Roles and Responsibilities
a) Trustees ensure we meet legal and regulatory safeguarding obligations
b) Senior Managers support staff and embed safe practices
c) Designated Safeguarding Lead (DSL) manages concerns, liaises with
external bodies, and leads training
d) All Staff and Volunteers must:
¢ Know this policy and procedures
e Attend training
e Report any safeguarding concerns promptly

9. Confidentiality and Information Sharing
9.1 We treat safeguarding concerns confidentially, sharing only what is necessary
with the appropriate people. Records are stored securely and in line with data
protection laws and GDPR. We work in line with "Making Safequarding
Personal" and share information to keep people safe.

10. Training and Supervision
a) Safeguarding training is mandatory at induction and refreshed annuall
b) Additional training is provided based on role and need
c) Managers provide regular supervision and debrief opportunities, especially
after safeguarding incidents

11. Learning and Continuous Improvement
11.1 We are committed to reviewing safeguarding cases and procedures to
improve our practice. We learn from local and national reviews and welcome
feedback from staff, volunteers, and those who use our services.

12. Policy Review
12.1 This policy is reviewed annually, or sooner if needed due to:

e Changes in legislation or guidance
e Internal or external safeguarding incidents
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o Feedback from staff, partners, or service users
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